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WILLKOMMEN, WELCOME, BIENVENUE, BENVENUTO, BIENVENIDO A MADRID PLUS! 

 
!!Welcome to Madrid and specially welcome to Madrid Plus!!! 
 
You have chosen our school to learn or to improve your knowledge of the Spanish language, we thank 
you for this and for the confidence you have on us. 
 
In Madrid Plus you will learn another way of teaching and learning a language, which is based in a 
relaxed friendly atmosphere and without any stress. Here you will have the opportunity to get to know 
students with different nationalities who are looking forward to know the Spanish culture as well as to 
build friendship with them. 
 
 
In this document you will find everything you need to know during your journey - if you have any 
additional questions we are gladly at your disposal to answer them from Monday to Thursday from 9:00 
am to 15:00 pm and from 16.00 pm to 19:30 pm, and on Fridays from 9 am until 18:00 pm on: 
 
Tel: 0034/ 915481116,  

Tel. Emergencies: 0034/626 141 349 /only arrival at weekends!! 
Email: info@madridplus.es 

Adress:   Arenal Street, 21 – 6 / 28013 Madrid-Spain 
 
 

We wish you a great holiday and we will be waiting for you in our school!!! 
 
 
 

Kind regards from your Madrid Plus Team!!!! 
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The Trip to Madrid: 
 

By plane: Please note that all regular airlines have switched to non-smoking flights. Important 

when packing your bags: You are not allowed to take more than 20 kg with you. Please be at the 
airport in time that is 90 min before departure at the counter of your airline in the departure hall. If 
you have a transfer with us, it’s very important for us to know your flight details 6 days before. 

www.aeropuertomadrid-barajas.com 
 
Please make sure that Madrid Plus is informed about your arrival details. Please go straight to your apartment,  
-we will inform you about the meeting point-, or host family after your arrival. In case you are staying at the school 

apartment you have the following possibilities to get to the school from the airport (Barajas): 
 

By metro: You can take the line 8, till station ”Nuevos Ministerios”, there change to line 10 (the dark blue one) 

direction “Puerta del Sur” till “Príncipe Pío” station, and there change to line  “R”  till “Opera” station (only one stop).  
Please note that you have to change the metro lines! The price is EUR 2,00 – one fare or 12,30 EUR -10 fares. 
This is the fastest way to reach the centre of Madrid.  
www.metromadrid.es 
 

By bus: There is an express bus line from the Airport to Madrid Down town: “Express line” 

www.emtmadrid.es/lineaaeropuerto/index.html , It´s a green and white coloured bus that connects every 

terminal with Madrid. It has stops at: O’Donell Street (connection with metro line 6 Stop “O`Donell”) 

“Plaza de Cibeles” (connection with metro line 2 Stop “Banco de España”) and stop “Atocha train station” 

(connection with metro line 1 station “Atocha-renfe”. The price is: EUR 5.00 /fare!!! 

www.emtmadrid.es 
 

By taxi: there is flat fare from the airport to city centre EUR 30.00 - 40.00 (price vary depending on the terminal) 

 

By train:  

1/ From „Madrid-Chamartín“ train station take the underground ( line 10 - dark blue, direction “Puerta del Sur”) 

and get out  at  “Prícipe Pío” station,  there you have to take line “R” and travel to  “Opera” station ( line 2 red ,only 
one station). Out there it is placed our school. 

2/ From “Madrid-Atocha” train station, you can take the underground (line 1 - light blue, direction “Pinar de 
Chamartín”) and get out at “Sol” station, exit Calle Mayor. On the right you will find Arenal Street, at the end of the 
street, on the left side, in the 21st.  it is placed our school.  

www.renfe.com/viajeros/cercanias/madrid 
 
We kindly ask you to give us your arrival dates at least six days in advance before departure for operational 
reasons. For last minute bookings please make sure Madrid Plus is informed in advance.  
 

Important! We kindly ask you to understand that Madrid Plus will not be responsible if any change on the 

arrival TIMES details or flight delays are not communicated on time!  
If you do have any questions regarding your trip, the Madrid Plus-Team will be happy to assist you. 
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Accommodation 
Please proceed to the first contact address from your voucher.  

APARTMENTS 
If your apartment will be in school building, you have to pick up the keys in PIZZERIA 

OPERA (Arenal Street, 23). The rest of apartments 

have the meeting point for the keys in the address of 

apartment. Please inform about your arrival time one 
week in advance!!! 
 

If you expect to arrive to the apartment after 23:30 

pm, please inform us in order to arrange another meeting 

point to pick up the keys. When choosing an apartment, you may get to know a 
special kind of „living together“for the time of your holiday. You share the flat, 
kitchen and bathrooms with other course participants who normally come from 
different countries. You can cook delicious meals in a cosy round or exchange 
experiences in the fully equipped kitchen. 

The first day of your course you might be asked for a deposit of 75 € that would be refund your 

last day. 
 
This „flat-sharing“is part of our concept for communicative learning and offers you the possibility to organise 
excursions, theatre and cinema visits with other course students at the same time. If you have booked a double 
room as single, we will take care of finding the „right person“for you to share the room.  
 
Please note that our accommodation is only available for students and not for friends or relatives. For extraordinary 
cases you should ask us in advance. Please note that the flats are not hotels. All course participants therefore 
have to take care of the cleaning themselves. Madrid Plus only organises the basic cleaning. We suggest the 

students that you and your fellow-lodgers make a plan so that the work can be shared evenly. Rubbish and empty 

bottles have to be thrown away on a daily basis to the container that you will find at the front door of 

school building. 
 
We wish all our course participants that they feel like at their own home and ask that everyone take care of the 
apartments, rooms and facilities as if they were theirs. Your fellow-lodgers would surely appreciate a cleaned 
lounge, kitchen and bath. We therefore believe that it must be only a small contribution for you to wash up the daily 
breakfast and meal dishes. You may want to invite your new friends from school to dinner or to a little party. In this 
case, you should, however, talk to you fellow-lodgers first. You should considerate the privacy of your fellow-

lodgers in general and avoid unnecessary noise, especially late in the evening or at night.  

 

We remind you that the apartment is only for school students, and not for relatives or friends. For security 

reasons it is forbidden to have guests at the apartment to overnight without informing the school. It would 

imply expel the student of the accommodation without any refund of fees. 
 
Our flats are not always near the school. But you will be able to reach it, however, in a short time due to the 
excellent public services. Please go to your apartment on the first day of arrival. The address may be taken from 
the documents enclosed. You have to inform us about your arrival time in order to arrange the pickup of the keys 

Services included in the price: room booked; basic cleaning and bed sheets change once a week. We do 

not offer towels nor any board. 

 

Host families 
On your first day, please go directly to the address we sent you where your host family is 
placed. They will be waiting for you. 
Living together with a Spanish host family means to live their life style. You will be able to 
practise what you have learned during the course and you will loose your timidity while 
communicating with the family.  
Most of the houses are placed at maximum 35 minutes distance by public transport, but most 
of them are closer to our school or even at a walking distance. 

Please inform us about your arrival dates well in advance, to inform your host family. In case that we do 

not have this information 6 days before your arrival, we cannot guarantee that they will be waiting for you 

at your arrival. 
Spanish host families are open-minded, helpful and welcome their guest very friendly. Some host families have a 
traditional structure. Some others are single persons, elderly or young couples with or without children and pets.  
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They will introduce you to the uses of the house the first day of your stay, such as the handing over of the key, 
times for meals, etc. 
Be ready to get to know the culture, specially the meals, for example: the breakfast offered is “continental” type, 
dinner time is usually later than in other nations. 
If there is something in the meals that you don’t like, please, tell your family. They will change it for something else. 
If you are vegetarian, or you have some allergies, special diets, etc. it is very important to know this information in 
advance, in order to assign you to the most suitable family. 
Regarding schedules, you will have to adapt yours to the ones of the house. You will have breakfast with time 
enough to arrive to the school on time. Dinner is usually served between 20:00 and 22:00. If is very late for you, 
talk to them. As most of families work outside home, they can leave your dinner prepared (cold dinner or 
something that you can warm in the microwave). In that case, it is possible that you will have dinner alone. 
Ask them if you can put some food in the fridge. The use of the washing machine is not allowed (the washing 
service is not included in the price, however ask your host family if they can do it for you). 

Please inform your host family in time if you are not going to have dinner at home, if you plan to go on a 

trip for a few days or if you are not staying at home over night. Otherwise, your family will be worried 

unnecessarily.  
Living in a family naturally means sticking to some rules. Please make sure that you always leave your room and 
bathroom in a clean condition and that you do not damage the furniture. Please take this into consideration and 
avoid unnecessary noise, especially late in the evening and at night. We hope for your understanding when asking 
you not to use the family telephone. If you need to call your family at your arrival, ask them. You can also ask if 
your friends or family can call you, always at a reasonable time. 
You will share the toilet with other members of the family or other students. The family will offer you to take a 
shower once a day. Please, do not waste water (in Spain it is a scarce resource) in this way we cooperate in the 
environmental conservation. 
In general, families do not mind when you invite new friends from the course. But you should, in any case, talk to 
your host family about it if you plan to bring home some friends! 

Price includes: Bed sheets change once a week and daily cleaning of the room. You need to bring your 

own towels. Washing is not included. Students cannot cook or use the oven, however can store some food 

in the fridge.  

 

Hostels 
You may book single or double room. However it is not possible to book „half a double room“, unless you travel 
with another person to share with you. The rooms in an ordinary boarding house/hostel have in suit fully equipped 
bathroom and are placed in the centre of town. Some of them at a walking distance of the school. They offer air 
conditioning, heating, internet access, etc. They do not offer any board. 

 

University Residence 
Madrid Plus works since several years with a very nice residence for students, placed only at 20 minutes walking 
distance from our school, or only at three metro stops from us. 
The residence is an historical building from the XVIII century. The atmosphere is quite familiar and the staff of the 
residence is very helpful, nice and professional, always ready to help the students. 
 
It offers single, double and triple rooms. Half board and full board are offered for all students. The residence also 
offers the picnic service for those who ask for it. The same services are available also for groups of students 
traveling together.  Bathrooms and shower rooms are placed in the corridors and they are shared by every two or 
three rooms (around six students). 
Laundry service once a week is included in the price.  
Other services of the residence: free internet access, library, TV room, leisure room, etc. 

At your arrival to Madrid, you have to go directly to the residence to do the check-in. Please inform us in 

advance about your arrival time. 
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CHECK LIST BEFORE DEPARTURE: 
Things you might want to think of when packing your luggage  

Important travel utensils  
 

 _ Travel guide (e.g. Lonely Travel, Marco Polo or Dumont)  

 _ Texts material  

 _ Dictionary  

 _ Cash, credit card  

 _ Phone number of your credit card company, in case you have to block the card  

 _ European medical card, useful if you have to go to the doctor (only for the UE citizens) 

 _ Vaccination card  

 _ Brochure Madrid Plus about arrival time, if travelling on your own  

 _ Alarm clock  

 _ Sunglasses  

First-aid kit  

 _ Sun cream  

 _ Cold medicine  

 _ Insect spray  

 _ Medicine for stomach trouble  

 _ Plaster  

 _ After-sun lotion  

 _ Tweezers 

Travel documents  

 _ Identity card  

 _ Flight or train ticket  

 _ Student ID  

 _ Madrid Plus travel documents  
 

Sport/Hobby  

 _ Camera, maybe underwater camera  

 _ Extra film  

 _ Music / radio  

 _ Batteries  

 _ Sports equipment  
 

Insurances  

 _ Travel health insurance  

 _ Luggage insurance  

 _ Insurance card from your car insurance  

 _ Phone number of your car insurance 

 

Checklist for returning home 

 

 Buy gifts for friends and relatives at home 

 Exchange addresses with people on the course, teachers and host family 

 Pick up course participation certificate 

 Tidy and clean room 

 Pack and check the rooms for anything left behind 

 Do not forget to pick up your bail of the apartment 
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Feedback 
Before the everyday routine sets in completely we would be very pleased if you could give us your feedback. As a 
participant you can tell us about your experiences, comments, etc. Please fill out the questionnaires we will give 
the first week (accommodation and tuition) and the one of the last day. We always welcome ideas, tips and 
constructive criticism!! 
 

We wish you a wonderful stay in Madrid and a successful language course! 

Your  Madrid Plus Team 
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 The school - Madrid Plus 

 
On the first day, we expect you to be at school at 08.55 
a.m. The language course will start with a placement 
test in order to fix the language level of each course 
participant, which is the basis for each grouping. 
Students who did our on line test before their arrival will 
start the course straight away. We will give you 
information about the school, the city, practical advises, 
how to go to the doctor, etc. We will inform you about 

the meeting point and schedule for the introduction talk 
 

    The address of the school is: 
                  Madrid Plus  
                  Arenal Street 21th (6th floor on the right) 
                  E - 28013 Madrid 
                  Email: info@madridplus.es 
                  Phone: 00 34-91-548 11 16 

                    Emergency mobile number for the arrival day: 00 34-626141349 
 

School office opening hours: Monday to Thursday from 9.00 to 15.00 and from 16.00 to 19.30 h.  
Fridays from 9.00 to 18.00 h. 
 
The school office offers the following services to the students: 
 

 Information and advice for questions regarding the language course, additional learning books can be 
borrowed or bought. 

 Please inform our team in case of problems, change of booking or dates of the course, etc. Our 
colleagues will assist you. 

 The school is the contact address for your family and friends at home! Your mail received will be stored 
at the reception in students’ mail box. 

 Necessary information to organize your excursions, trips, to buy plain/train tickets, etc. 

 Information about the extra academic activities planned by the school every week.  

 Assistance to students who need to apply/formalize a Visa for studies. 

 

The Lessons 
Our teachers are trained customary without exception and they all have a University degree.  
All of them are “native speakers“ and have a graduate or university degree with specific 
training in teaching Spanish as a foreign language. 
 
During the classes the teachers use various resources such as the use of newspaper articles, 
games, music, videos.... Madrid Plus uses a communicative approach. 
Also, we use a grammar book you can buy or use loan for an amount of € 20.00. 
 

The lessons of vocabulary, grammar and conversation try to engage students as actively as possible, so we get 
the interaction between all class members is a barometer of the quality of teaching. 
 
Depending on the season, our students come mainly from countries like Germany, Korea, Italy, Brazil, Russia, 
Japan, China etc. 

 
We offer different types of courses. One lesson = 45 minutes 

 Plus / Part-time course with 2 lessons /day 

 Standard course with 4 lesson /day 

 Business course: Standard course + 2 private business lessons/day 

 Intensive course:   with 6 lessons /day 

 Private lessons: 2, 4, 6, etc.  per day 

 D.E.L.E “Diploma de Español como Lengua Extranjera” Preparation Course 
 
If you need our advice please let us know. We will recommend you the most suitable course. 
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Students may change into a lower or higher level after consulting the course teacher or following his 
recommendation. The maximum number of students in one group is 10 persons although depending on the 
season the average is 6-7 students per class. 
 

At the end of your course you will have a certificate with the level reached and total hours per class. To get 

it, you need a minimum of 80% of attendance. 

Madrid Plus is a private school. The certificate provided has no official value. 

 

Plus course/ Part-time: consists in 2 lessons/day, Grammar or Vocabulary class. For students with a level higher 
than A2, it would be also possible to take part in Conversation class. Please ask us! 

Standard course: consists in 4 lessons /day. Grammar and Vocabulary class. 

Spanish for business: Standard course + 2 one to one lessons/day of Spanish for business, for working purpose, 
etc. 

Intensive course: consists in 6 lessons/45 minutes/day, Vocabulary, Grammar and Conversation class. 

Individual tuition: 2, 4, 6, etc. lessons / day, Taylor made according to the needs of the Student. Spanish for 
Business, Spanish Language and culture, Spanish for lawyers, DELE exam preparation, etc. 

DELE exam preparation course: consists in 3 or 10 lessons/week, depending if the course takes place in the 
morning or in the evening. We use a book specific for DELE preparation (cost 20€). Also we work with real 
previous exams. Also we teach you to face the exam and get the best results.  

 

INFORMATION ABOUT DELE EXAMS: 

*The Diplomas DELE are official qualifications certifying the degree of competence and mastery of Spanish, 

granted by Instituto Cervantes on behalf of the Ministry of Education, Culture and Sport of Spain. 

The DELE examination provides for all the different variants of the Spanish language. They are all considered as 
valid to obtain the diploma. 

The DELE examinations have been designed following the guidelines of the Common European Framework of 
Reference for Languages (CEFR) of the Council of Europe, which ensures a practical way of establishing a 
standard, international and objective measurement of the level that should be reached at each teaching stage, and 
in evaluating results. 

The levels of the Diplomas in Spanish are integrated into the CEFR: A1-A2-B1-B2-C1-C2  

Spanish diplomas are internationally recognized DELE, and have a great reputation, not only between institutions 
and public and private educational authorities but also in the business world and among chambers of commerce. 
In many countries, the DELE have been adopted by educational authorities and institutions of formal education as 
a complement to their own assessment programs. They are suitable for promotion opportunities and access to 
education both in Spain and other countries where testing is conducted. 

*Source: web site of Cervantes Institute 
You can check the dates of the exams in the web site http://diplomas.cervantes.es/ 
 

ADDITIONAL SERVICES: 
 
We offer to all of our students a FAX service. The prices are: For SPAIN 0.60 Euros the first page and 0.30 Euros 
the following ones. For Europe 1.80 Euro the first page, and 0.60 Euro the following ones 
Other continents 3.60 Euro the first page and 1.80 Euros the following ones 
 

We also offer our students a LIBRARY service. Students can ask their teachers or the school coordinator about 
the books they are interested in. Almost all books can be taken outside the school for a maximum of 7 days. 
The library can be use for study from 09:00 to 15:00 and from 16:00 to 18:30 h. from Monday to Thursday, and 
from 09:00 to 15:00 on Friday.  
It does not matter if your classes have finished. You can use the library and our place whenever you want while the 
school is open. 
 

No matter if your classes are over. You can use the school facilities provided it remains open to 

studying, watching movies, chatting with colleagues, etc. 
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Students also have the Study Club available. This service is offered for free, one day per week 2 lessons to assist 
you in all those academic matters you may need, help with the homework, revision of the task learnt in class, etc.  

 
*If you need transfer service / pick up service from/ to the airport / you can ask at the reception. Price around 60€ 

one way. 
 
* If you need the student card of Madrid Plus or the International one, please ask at reception. The school 
coordinator will inform you about how to get them. 
 

The price of the course includes: 

*Placement test 

*Course booked 

*Accommodation booked 

*Leisure activities 

*Teaching material on loan or to be purchased  

*Touristic and practical information 

*Final certificate / Madrid Plus is a private school and this certificate has not an official status 

  (To get the certificate, the student needs a minimum of 80% of attendance.) 

*Tutorial service 

While the school is opened, students can use the free INTERNET service and the Wi-Fi area. We offer to our 
students several computers, placed in front of the library. 

 
Students also can use the library, study in the classrooms, watch movies on TV, talk to the class mates, 

etc. while the school is opened. 

 
* Teachers keep their right to expel students out of the class for bad behavior or to enter late into the class 
regularly. In order not to disturb the others, we ask the students no to enter in their classes more than 15 minutes 
later. 
The school also keeps it right to expel from the accommodations students who invite strangers to overnight, annoy 
their mates or the neighbors of the house, to organize noise parties in a regular basis, damaging the furniture or in 
general for any kind of inappropriate or illegal behavior.  
 

*Students living in apartments or residence would have to pay a deposit of 75 Euros at their arrival. This amount 
will be refund the last day of their program once checked that no damage has been caused.  

 

THERE WILL NOT BE CLASSES THE FOLLOWING PUBLIC HOLIDAYS IN 2017: 
 

January 1 - 8 / April 14 / May 1 - 15 / August 15 / October 12 / November 1 - 9 / December 8 

Christmas Break 25th of December – 1th of January 2018 
 

Classes begin on January 9th and will end on December 22nd. 2017.  
 

Regular schedule of the courses: 

From Monday to Friday / morning 
09.00 a.m. - 10.30 a.m. Vocabulary lesson 
10.30 a.m. - 10.45 a.m. break 
10.45 a.m. - 12.15 p.m. Grammar lesson (end of plus and standard courses) 
12:15 p.m. - 12.30 p.m. break 
12.30 p.m. - 14.00 p.m. Conversation lesson (end of intensive course) 

Monday - Wednesday and Tuesday-Thursday / evening 

18:00 pm – 19:30 pm 
 

Attention! This timetable may vary due to organisational matters. Therefore, the lessons might take place 

in the afternoon during our high season! We will inform you conveniently. 

  

During your stay, we offer the best quality teaching, with the best native teachers. Madrid Plus is 

accredited by the Cervantes Institute which is quality assurance. 
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During your stay in our school, we will offer you the qualitative best way of teaching. Our employees and teachers 
do have great experience with long-term students and especially with courses preparing for the DELE examination. 
However, please also take into consideration that the teachers, despite the experiences from the lessons, are not 
fully responsible for the results. Only if you participate actively in the lessons, you will have the best precondition to 
participate and to succeed in the examination. 
 

We wish you a successful language course! 
 

Starting dates for fully beginners during 2017 

The dates shown below are only for fully beginners. Non beginners can start the course 

every Monday 

 
January February March April May June 

9 , 23 6, 20, 27 6, 20, 27 10, 24 8, 22 5, 19 

 
July August September October November December 

3, 17, 31 14, 28 4, 18 3, 23 6, 20 4, 18 

      

 
2018 

January: 2- 8 - 15 - 29 // February: 12 - 26 // March: 12 - 26 

 
PAYMENTS:  
Students can pay their courses as follows: 

 Cash 
 Credit Card 
 Bank Transfer 

To be officially inscribed in the school, the student must do a deposit of a minimum of 151 € (free of commission 
for the school). Once received the deposit, the school will give the final confirmation of the course and provide the 
pre departure information. 
 
The student can pay also the total of the budget before the commencement of the course. Anyway, the remaining 
amounts must to be cancelled the first day of the course.  
The lack of payment can cause the cancellation and definite exclusion of the student in class / accommodation 

 

Payment in cash: We only accept EURO as currency to do payments. 

Payment by credit card: we accept almost all the most common ones: Visa, Maestro, Master card, Dinners, 
except American Express 
 

Payment by bank transfer:  
Students must direct their payments (free of commissions for the school) to: 
 

Madrid Plus S.L. 

CIF: B-80072325 

Bank: SANTANDER 

Account Nr: 0030 4172 86 0001068271 

IBAN: ES43 0030 4172 86 0001068271 

SWIFT CODE: BSCHESMMXXX 

Address of the bank office:  AV. Juan Sebastian El Cano 32, 34 / 29017 Málaga 

 

REFUNDS: 
The school does not reimburse the fees paid for: the public holidays shown in the current brochure, if the 
student does not attend the classes for personal reasons or if the student decides to quite the course. Money can 
only be refund in case of illness of the student, or in case of death of his/her close relatives, always presenting 
written medical proof or certificate.  
 
The school does not refund the fees because of working matters or academic changes of the students, or for any 
other personal reasons. Group classes cannot be exchanged for one to one lessons. Courses are personal and 
cannot be transferred to any other person. 
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Students, who wish to stop the course for personal reasons, holidays, etc, can postpone it one or several weeks, 
always complete weeks (from Monday to Friday). They need to pay advice to the school at least one week in 
advance about this fact. In this case the end of the course will be postponed one or several weeks. All postponed 
courses must end within the same running year, except the long term ones. Only one change of dates is allowed 

for free. Further changes are charged with 50 Euros each. 

Holydays: Students with long term programs can have a maximum of 6 weeks holidays per year, 2 weeks 

holidays every 12 weeks course.  

 

CANCELLATION FEES: 
The school considers a course is canceled for the following reasons: 
-Lack of payment the first week 
-Severe offense to teachers, to other students, staff, etc. 
-Illness, (with a medical certificate) 

-Cancellations must be made in writing. The fees for cancelation will be of 10% over the total amount of the 
course if the cancelation is made more than 30 days before the commencement of the course. 25% of the total 
fees for cancellations between 15 and 29 days before the starting date of the course and 50% if the cancelation is 
advised with less of 14 days. After arrival and once the course starts no refund will be done. 
 

STUDENTS WITH  VISA: 
If the student needs our acceptance letter to apply for a visa to study with us, we will provide him the document, 
stating the dates, kind of course, personal student information, etc.  

The student must pay at least a 50% of the total fees of the course, plus 50 Euros for administration costs. 
 
The student is responsible of the procedure to get the visa. In case of visa denial, the school will refund the total 

amount paid, except 50 Euros for administration costs, as this amount is not refundable in any case. 
 
To receive the money back, the student have to present the original document of denial, with the stamp of the 
Embassy or Consulate. The lack of presentation of the official documents will cause the non refund of the money. 
Madrid Plus will inform the Spanish authorities competent in these matters if the student does not start the course 
or finishes it before the booked dates of end. 

Once the student is in Madrid, our staff will assist him/her in the process to formalize the stay in 

Spain. 

 

DELE, OFFICIAL EXAMINATIONS: 
Madrid Plus organizes courses to prepare the DELE examinations (“Diploma de Español como Lengua 

Extranjera”), the only official adknowledment for foreigners, organized by the Cervantes Institute. 
There are five ordinary dates for the examinations along the year. You can have more information about the 
examination dates, levels, etc. in: http://diplomas.cervantes.es/ 
 
Our school also will assist any student who wants to participate in the exams, with the inscription at the Cervantes 
Institute center designed to do the examination, even if they have not reserved any course with us. Please ask at 
reception for this service or for more information. Students also can do the inscription through our web site: 
www.madridplus.es  

 

EXCURSSIONS  / ACTIVITIES: 
At the reception you can find information about extra academic activities and excursions we program every week. 
If you want to participate in them, do not forget to inscribe yourself in the corresponding list. Remember that to 
organize the activities it is necessary to have at least 3 students inscribed. 
 
Some of the activites are guided by our teachers and some others are offered for some travel agencies we work 
with. They are quite professional and we trust in them. Some examples of our activities: 
- Lunch with a teacher   
- Classes while tasting tapas      
- Promenades around: El Madrid de los Austrias, El Retiro, el Madrid Medieval, etc. 
- Go to the cinema, theater together with a teacher 
- Museums and temporary exhibitions 
- Excurssions to Toledo, El Escorial, etc. organized by two travel agencies we work with. 
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USEFUL INFORMATION, ADDRESSES AND TELEPHONE NUMBERS 
 

TRAVEL AGENCY:      

Lexitravel. 
Plaza Conde Valle Suchil, 3 
28015. Madrid. Metro: San Bernardo 
Tel. 91 522 02 03 - Fax: 91 522 1395 

 

CAR RENTAL: 
www.atesa.com 
www.pepecar.com 
 

PUBLIC TRANSPORTS: 
-Taxi: 91 547 8500 
-Atocha Train Station: 902 240 202. 
- Madrid Barajas – Adolfo Suárez Airport: 902 353 570. 
-Main bus station SUR, Méndez Álvaro: 91 468 4200 
-Single Metro/Bus ticket: 1,5 or 2,00 Euros one fare ticket (it depends on the route you choose) / 10 fares ticket: 
12.30 Euros 
 

USEFULL TELEPHONE NUMBERS: 

General Emergencies (Police, Fire, Medical) NR: 112 
Police: 091 
Fire: 080 
Passports and visas for students: 91 521.93.50 
Police station for foreign students:91.322.68.13 
Tourist information: 902 202202 

 

MEDICAL SERVICE: 
The nearest medical center for primary assistance is: 

Centro de Salud Las Cortes - Carrera de San Jerónimo, 32/  Metro Stop: Sevilla 

Medical Emergencies: Insalud (in case of serious illness): 061 or 112 

Ambulance service Samur: 112 

For any other emergency:  112 

 

EMBASSIES AND CONSULATES: 
Germany  C/ Fortuny, 8     915579000 
Australia Pza Descubridor Diego de Ordás, 3  914419300 
Austria  Pº Castellana 91     915565315 
Belgium  Pº Castellana 18,6º.    915776300 
Brazil  Fernando el Santo,6    917004650 
Canada  Núñez de Balboa,35    914233250 
South Korea González Amigo,15    913532000    
Denmark Claudio Coello,91    914318445 
United States Serrano 75     915872200 
Slovakia  Pinar 20      915903861 
Slovenia  Hermanos Becquer 7    914116893 
Finland    Pº de la Castellana,15    913196172 
France  Salustiano Olózaga,9    914238900 
Greece  Avda. Doctor Arce,24    915644653 
Netherlans Avda Comte. Franco 32    913590914 
Hungary  Angel de Diego Roldán 21    914137011 
Ireland  Pº Castellana 46     914364093 
Italy  Lagasca 98     914233300 
Japan  Serrano 109     915907600 
Luxemburg Claudio Coello 78    914359164 
Norway  Pº de la Castellana,31    913103116 
New Zeland Plaza Lealtad 2     915230226 
Poland  Guisando 23 bis.     913161365 
Portugal  Pinar 1      915617800 
United Kingdom Fernando el Santo,16    917008200 
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Czesck Republik Pio XII 22     913531880 
Romania Avda. Alfonso XIII 157    913504436 
Russia  Velázquez 155     915622264 
Switzerland Núñez de Balboa,35    914363960 
Sweden  Caracas 25.     917022000 

 

MAIN AIRLINES 
Air France  901112266 
Alitalia   902100323 
American Airlines  914531400 
Aeroflot   914313706 
British Airways  902111333 
Iberia   902400500 
Japan Airlines  901594210 
KLM   913054347 
Lufthansa  902220101 
Swissair   901116706 
TWA   913103094 

TRANSPORTS 
The Metro in Madrid is cheap, quick and efficient. Prices are: 1,5 or 2,00 Euros one fare ticket (it depends on the 
route you choose), 12.30 Euros bonus “Metrobus” of 10 fares, valid for either buses of the city EMT (red/blue ones) 
and metro.  
Opening hours of metro are: from 06:00 to 01:30 am, from Monday to Sunday.  
Day buses run from 06:00 to 23:30 hours. 

At nights there is a bus service, the same red/blue ones, but with a special tour and an N+number for its 
identification. They run from 23:30 to 03:30, every 30 minutes and from 03:30 to 06:00 every hour. At weekends 
they have more service, being the gap between buses around 20 minutes. All night lines have their starting at 
“Cibeles square”. Tickets for all buses and metro can be bought at all metro stations, inside the buses and at 
official tobacco shops (“Tabacos”). 
There are also monthly passes to travel in all metro and buses, unlimited during 30 days. You only need to ask for 
a travel card pass in the official tobacco shops “Tabacos” filling the form they will give you. The pass has not an 
expiration date. You only need to re charge it for other 30 days. There are also passes for seniors or for juniors (till 
23). Prices depend on the area of Madrid or the age of the passenger. Ask for prices in metro stations, at tobacco 

shops or at:  www.emtmadrid.es 

The official taxis of Madrid are white with a red stripe on the doors and with the coat of Madrid. They run with a 
green light on the top if they are vacant, and you only need to stop them. They carry also some numbers: “1” 
means the cheapest rate (working days till 21:00 hours) and “2” most expensive one (nights till 06:00 am and 
Sundays and public holidays) 
There is a plane fare from the airport to down town, depending on your terminal:  30-40 Euros.  
 

POST OFFICE 
Stamps and everything needed to send a letter or a small package to your country can be found at official tobacco 
shops “Tabacos” or directly at post offices. The nearest post office is the one placed at the basement of “El Corte 
Inglés”, Preciados St., near “Puerta Del Sol”.  
 
Here you have some suggestions and general information for leisure, spare time, sports, etc. 

CONFERENCES – EXHIBITIONS – PUBLIC LIBRERIES 
1 –   Biblioteca Pública.  

         Calle Azcona, 42. Metro Diego de León.  Books of Spanish for foreigners. 

2 –   Biblioteca Municipal Central.  

         Calle Conde Duque, 11. Metro San Bernardo. Free entrance 

3–    Casa de América. 

  Paseo de Recoletos, 2. Metro Banco de España. Exhibitions and conferences about Latin America.                  

Free entrance 

4 –   Fundación Juan March. Free entrance.   

        Calle Castelló, 77. Metro Núñez de Balboa. Exhibitions, concerts and conferences  

5-    Caixa Forum.    
Paseo del Prado, 36. Permanent and temporary exhibitions of art, cultural activities and programs for kids and 
adults. 
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PARKS 
1 – El Retiro.  
Metro Retiro. Sports like skating, footing, ciclyng, etc can be practised there. Exhibitions at Velazquez and Cristal 
palaces. 

2 – Casa de Campo. 
Metro El Lago. Various sports can be practiced there. Also in this big area is placed the Fun Fair and the Madrilian 
Zoo.  

3 – Jardín Botánico.  
Plaza de Murillo, 2. Metro Atocha. This is the Royal Botanical Garden. Next to Prado Museum  

4 – Parque “El Capricho”. Metro Canillejas. Check timetable for the visits. Free entrance 

DISCOS / BARS 
In Madrid people use to go to the discos from 01:00 or 02:00 am. There are also some hours for teenagers with a 
early schedule (17:00 to 22:00 hrs.) and without alcoholic drinks served. 
There are various areas to find discos or simply bars, very different and also very interesting. The most remarkable 
areas are: 
* Huertas: Plaza de Santa Ana and sourrondings. Metro Sol y Sevilla. Foreigners. All sort of people 
* Chueca: Metro Chueca. All sort of people. Guy atmosphere  
* Moncloa: Metro Moncloa y Argüelles. Young people, university students 
* Lavapiés: Metro Lavapiés. Multicultural 

* Disco KAPITAL. C/ Atocha, 125. Metro Atocha. The most famous discos in Madrid. 7 floors with different 

music styles and atmospheres.  

CAFES – BEERS – WINES 
Café de los Austrias 
Pza. Ramales, 1. Metro Opera. Coffe and drinks 
Café de Oriente 
Pza. de Oriente.  Metro Ópera. One of the most beautiful cafes in Madrid, in front of the Royal Palace. Tipycal 
breakfasts, tapas, etc. 

TAPAS 
Casa Labra 
C/Tetuán, 12. Metro Sol 
Mercado de San Miguel 
Plaza de San Miguel/Calle Mayor. Metro Sol. Old fresh food market rebuildt in a meeting point to taste tapas, 
tipical food, Delicatessen... and much more. 
Taberna La Dolores 
Pza. Jesús, 4. Metro Antón Martín 

RESTAURANTS 
El Cucurucho del Mar 
Postigo de San Martín, 6. Metro Callao. Seefood. Excellent Galician food 
El Pato Mudo  
C/Costanilla de los Angeles, 8. Metro Ópera. Good Mediterranean food 
Artemisa 
Calle Tres Cruces. Metro Sol. Vegetarian food 
Can Punyetes 
C/Sres. de Luzón, 5 Metro Ópera. Catalan food 
La Bola 
C/ La Bola, 5, Metro Ópera. Tipycal Madrilian food  

SHOPPING 
Mercado de San Miguel  
Next to Plaza Mayor. Fresh food 
In all supermarkets DÍA y AHORRAMÁS you will find food at a good price 
FNAC  
C/Preciados, 28. Metro Callao. Books, DVD’s, Cd’s, exhibitions. Almost the best price in Madrid 
Mercado de Fuencarral  
C/Fuencarral, 45. Metro Tribunal. Clothing and fashionable tendencies, specially for Young people 
La Casa del Libro 
Gran Vía, 29. Metro Gran Vía. Books. 
Zara, Mango, Berska, H&M  
C/ Gran Vía  y C/Preciados. Metro Sol. Clothing. 
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LEISURE 
Fun Fair  
Casa de Campo, s/n. Metro Batán. Abierto de 12 a 21h. Sábados de 12 a 23h. 
Planetario de Madrid  
Parque de Tierno Galván. Metro Méndez Álvaro.  
El Rastro  
Flee market. Open air market opened on Sundays, form 09:30 to 14:00 hrs. Metro: Tirso de Molina, La Latina 
and Puerta de Toledo.  
Zoo Casa de Campo. Metro Batán and bus nr. 33 from Ópera square. Open from 10:00 to 20:30h. 
 

SPORTS 
Tennis 
Polideportivo de la Casa de Campo. Metro Lago. From 8:30 to 21:30h, Monday to Sunday 
Swimming pool 
Casa de Campo. Avenida del Ángel, s/n. Metro Lago 
Polideportivo cubierto de La Latina. Pza. de la Cebada s/n. Metro Latina 
Footing 
Retiro y Casa de Campo 
Football stadiums 
Estadio Santagio Bernabeu (Real Madrid), Estadio Vicente Calderón (Atlético de Madrid), Estadio Teresa Ribero 
(Rayo Vallecano) 
Gyms  
”Arian” C/Flora, 1 y 3 Metro Ópera. “El Horno” C/ Esgrima, 11. Metro Tirso de Molina. Ask for discounts as 
student in Madrid Plus 
Dance lessons 
C/Guzmán el Bueno, 43. Metro Argüelles. Classic, Flamenco, Sevillanas, Salsa, etc. 
”El Horno”. C/ Esgrima, 11. Metro Tirso de Molina.  
 

SOURRONDINGS OF MADRID 
There are daily trains and buses that will drive you to very close and interesting cities of Madrid: ALCALÁ DE 
HENARES (30 km), ARANJUEZ (47 km), CHINCHÓN (52 km), NAVACERRADA (70 km), EL ESCORIAL (49 km), 
TOLEO(71 km), SEGOVIA (87 km), CUENCA (167 km), AVILA (115 km), SALAMANCA (212 km).  
If you want more information about them please ask at our reception. 

 
General information about Madrid 

 

Madrid is the capital and largest city of Spain. Residents are called Madrileños. 
The emblem of Madrid is: "The Bear and the Strawberry Tree", and the favorite meeting point is the 

Puerta del Sol. 
 

The city is located on the river Manzanares in the centre of the country, between the autonomous 
communities of Castile and León and Castile-La Mancha. Due to its economic output, standard of living, 
and market size, Madrid is considered the major financial centre of the Iberian Peninsula; it hosts the 
head office of the vast majority of the major Spanish companies, as well as the headquarters of three of 
the world's 100 largest companies. As the capital city of Spain, seat of government, and residence of the 
Spanish monarch, Madrid is also the political centre of Spain.  
 
As the capital of Spain, Madrid is a city of great cultural and political importance. While Madrid 
possesses a modern infrastructure, it has preserved the look and feel of many of its historic 
neighborhoods and streets. Its landmarks include the huge Royal Palace; the Teatro Real (Royal 
theatre) with its restored 1850 Opera House; the Buen Retiro Park,  founded in 1631; the imposing 19th-
century National Library building (founded in 1712) containing some of Spain's historical archives; an 
Archeological Museum reputation; and three superb art museums: Prado Museum, which hosts one of 
the finest art collections in the world, the National Museum Reina Sofía,  museum of modern art, and the 
Thyssen-Bornemisza Museum, housed in the renovated Villahermosa Palace. 
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The city's population is 3.1 million (2015). The entire population of the Madrid metropolitan area (urban 
area and surroundings) is estimated at 6.5 million. The extension of Madrid is 607km² (234 square 
miles). 
 
Following the restoration of democracy in 1975 and Spain's integration into the European Union, Madrid 
has played an increasing role in European finances, marking the city as one of the most important 
European metropolises. Yet each district (or barrio in Spanish) still preserves its own feel. 
 

Climate 
The region of Madrid has a temperate Mediterranean climate with cold winters with temperatures that 
sometimes drop below 0 °C (32 °F). There are about 2 to 3 snowfalls each year. Summer tends to be 
hot with temperatures that consistently surpass 30 °C (86 °F) in July and that can often reach 40 °C 
(104 °F). Due to Madrid's high altitude and dry climate, nightly temperatures tend to be cooler, leading to 
a lower average in the summer months. These extremes give rise to the saying Nueve meses de 
invierno, tres meses de infierno (nine months of winter, three months of hell). Precipitation levels are 
low, but precipitation can be observed throughout the year. Summer and winter are the driest seasons, 
with most rainfall occurring in the Autumn and Spring. 
 

Nightlife 
Madrid is known for its nightlife and night clubs. Many places host bands (concerts in Madrid), nightlife 
and young cultural awakening flourished after the death of Franco, especially during the 80s while 
Madrid's Mayor Enrique Tierno Galván was in office. This fresh movement was called La Movida 
Madrileña and it initially gathered around Plaza del Dos de Mayo (Malasaña area). Some of the most 
popular night destinations include the neighborhoods of: Bilbao, Tribunal, Alonso Martinez or Moncloa, 
apart from Puerta del Sol area (including Opera and Gran Via, both adjacent to the popular square) and 
Huertas (barrio de Las Letras), destinations which are also filled with tourists day and night. The gay 
district of Chueca has also become a hot spot in the Madrilenian night life, not only for gay people but 
also for straights looking for fun in their crowded clubs and popular discos.  
 

Money: In Madrid you can withdraw money using your credit or Euro Card (EC) from almost any bank 
machine. For other currencies you have to go to bank offices at opening hours. 

Insurances 

We strongly recommend you take out health insurance because medical service in Madrid can be very 
expensive if you don’t have the appropriate insurance. The loss or damage of luggage and valuables is 
always a great disappointment but this risk can be reduced to a minimum level by getting luggage 
insurance. 
 

Documents 

We advise you to copy all your important travel documents (such as flight ticket, insurance policies, 
passport, driving licence, documents for the rental car) before you start your language trip to Madrid. If 
you lose one of these documents, authorities can help you more efficiently if you have copies. 
 

Making calls: 

The international country code for Spain is 0034. After this you need to dial the number you would like to 
call.  
 

Places to see 
Galleries 
Madrid is considered one of the top European destinations concerning art museums. Best known is the 
Golden Triangle of Art, located along the Paseo del Prado and comprising three museums.  
The most famous one is the Prado museum, the most popular Golden Triangle of Art member known for 
highlights such as Diego Velázquez's Las Meninas and Francisco de Goya's La maja vestida y  La maja 
desnuda. 
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The other two museums are the Thyssen Bornemisza Museum, established from a mixed private 
collection, and the Reina Sofía Museum. This is where Pablo Picasso's Guernica hangs, after returning 
to Spain from New York more than two decades ago. 
 

The Plaza Mayor is a central plaza in the city of Madrid. It is located only a few blocks away from 
another famous plaza, the Puerta del Sol.  
It is rectangular in shape, measuring 129 by 94 meters, and is surrounded by three-storey residential 
buildings having 237 balconies facing the plaza. It has a total of nine entranceways. The Plaza Mayor 
was built during the Austrian period. The Casa de la Panadería, serving municipal and cultural functions, 
dominates the Plaza Mayor. 
 

Gran Vía (literally "Great Way") is an ornate and upscale shopping street in Madrid. It leads from Plaza 
de Cibeles to Plaza de España. 
 
The lively street is one of the city's most important shopping areas, with a large number of hotels and 
large cinemas; it is also noted for the grand architecture prevalent among many of its buildings. 
 

El Monasterio de las Descalzas Reales, literally the Monastery of Barefoot Royals, resides in the 
former palace of Carlos I and Isabel of Portugal. Their daughter, Joan of Spain, founded this convent of 
Franciscan nuns in 1557. Throughout the remainder of the 16th century and into the 17th century, the 
convent attracted young noblewomen that were either disappointed by love or looking for love in Christ. 
Each woman brought with her a dowry. The riches quickly piled up, and the convent became one of the 
richest convents in all of Europe. Tomás Luis de Victoria, Spain's finest Renaissance composer, worked 
at the convent from 1587 to the end of his life in 1611. 
 

The Royal Palace of Madrid (Spanish: Palacio Real de Madrid, also called Palacio de Oriente, "Eastern 
Palace") is the official residence of the King of Spain, located in Madrid. King Felipe VI and the royal 
family do not actually reside in this palace, instead choosing the smaller Palacio de la Zarzuela, on the 
outskirts of Madrid. However, the Palacio Real de Madrid is still used for state occasions. The palace is 
owned by the Spanish state and administered by the Patrimonio Nacional agency. 
The palace is located on Bailén street, in the western part of the centre of Madrid, east of the 
Manzanares River, and is accessible from the Ópera metro station. The palace is partially open to 
public, except when in official use. 
 

The Puerta del Sol (Spanish for "Gate of the Sun") is one of the most well known and busiest places in 
Madrid. This is the centre of the radial network of Spanish roads. The square also contains the famous 
clock whose bells mark the traditional eating of the Twelve Grapes and the beginning of the New Year. 
The New Year's celebration has been broadcast live on TV since. 
 

El Rastro de Madrid or simply el Rastro is the most popular open air flea market in Madrid. It is held 
every Sunday and public holiday during the year and is located along Plaza de Cascorro and Ribera de 
Curtidores, between Calle Embajadores and the Ronda de Toledo (just south of La Latina metro station). 
A great variety of products (new and used) can be found at el Rastro. A number of antique shops in the 
local area are also open on Sundays. 
 

The Temple of Debod is a real an ancient Egyptian temple which has been rebuilt in Madrid. 
The temple was built in southern Egypt, very close to the first cataract of the Nile and to the great 
religious centre dedicated to the goddess Isis, in Philae. In the early 2nd century BC, Adikhalamani 
[Tabriqo], king of the country of Meroë, started its construction by building a small chapel dedicated to 
the gods Amon and Isis. Afterwards, different kings of the Ptolemaic dynasty added new chambers 
around the original nucleus. The Roman emperors Augustus, Tiberius, and perhaps Hadrian, completed 
its construction and decoration. In 1960, due to the construction of the Great Dam of Aswan and the 
consequent threat it posed to certain monuments and archeological sites, UNESCO made an 
international call to save this rich historical patrimony. 
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Here you have a summary of our program of general Spanish/ starting level A1: 

Fully beginners level / A1 
The student contacts for the first time with the Spanish language. 
  

Communicative contents: 
Spelling 
Greetings 
Introducing themselves 
Asking for and give information (personal details) 
Description of the house, to rent a flat 
Location of an object in the space 
Ask and tell time 
Ask for prices 
Ask for something to eat or to drink in a restaurant 
Expressing quantities, weights and measures 
Asking for address 
Talking about likes, preferences and asking about 
the others 
Express likes and dislikes 
Make descriptions of people, places and things  
Speaking about usual actions 
Comparing habits of different countries 
Talk about work and/or studies 
Make a proposal. To accept and to reject 
Make an appointment. Meet different people 
Talking on the phone 
Talking about own experiences 
Expressing often 
Ask and give permission / opinion 
Talk about facts lived in the past 
Talk about the whether  
Describe the clothing 

General lexical content: 
 
Countries and cities 
Nationalities 
Days of the week/months/seasons 
The family and its relationships 
Parts of the house 
Clothing, colors and clothing sizes 
The things in the city 
Physical description 
Leisure activities 
Health, go to the doctor 
The whether 
Public transports 
Traveling 
 
The world of work 
Education 
Jobs 
Food 

Cultural Content: 
Life in Spain: schedules and uses 
Go out and be with people 
Familiar relationships 
Public health system 
Forms of treatment 
The regions of Spain 
 

Important places of our city/region: museums, 
parks, monuments 
Important public holidays 
The languages of Spain  
The most important cities of Spain 

Grammatical contents: 
 
The Alphabet Special attention to some sounds 
Regular present tense 
Verb Like 
Difference among be, stay and have 
Gender and number agreement 
Irregular verbs in present tense 
Definite and indefinite articles  
Interrogatives 
Exclamatory sentences 
Adverbs of place 
Demostratives: this, these, that, those 

Grades of meaning: a lot, enough, little 
Ordinal and cardinal numbers 
Reflexive pronouns Reflexive Verbs 
To be + gerund 
Prepositions: for, of, about, in, with, etc. 
Verb clauses to express the future: to think + 
infinitive/ go + to + infinitive 
Past perfect tense Conjugation Temporal indicators 
Use of   “already” and “no jet” 
Contrast between “por and para” 
Simple future tense Timers 
Contrast of the simple future / go + to + infinitive 
Comparatives 
Some uses of the conditional tense 
“Indefinido” Preterite tense: Regular and irregular 
verbs. 
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Servicio de Coordinación Legislativa y Relaciones Institucionales                     Decreto 84/2004 

Subdirección General de Régimen Jurídico y Desarrollo Normativo 

S.G.T de Vicepresidencia Primera y Portavocía del Gobierno   

DECREE REGULATING THE RIGHT TO INFORMATION AND PROTECTION OF 

ECONOMIC students enrolled LESSONS NOT RULED (Spanish version) 

 

DECRETO 84/2004, de 13 de mayo, por el que se regula el derecho a la información y la 

protección de los derechos económicos de los alumnos que cursen enseñanzas no regladas. (1) 

El derecho a la protección de los legítimos intereses económicos y sociales de los 

consumidores, así como el derecho a una correcta información sobre los diferentes bienes, productos 

y servicios son derechos básicos recogidos en los apartados b) y c) del artículo 3 de la Ley 11/1998, 

de 9 de julio, de Protección de los Consumidores de la Comunidad de Madrid. 

 

Sin perjuicio de que la Ley Orgánica 8/1985, de 3 de julio, Reguladora del Derecho a la 

Educación, modificada por la Ley Orgánica 1/1990, de 3 de octubre, de Ordenación General del 

Sistema Educativo, y la Ley Orgánica 10/2002, de 23 de diciembre, de Calidad de la Educación, 

contemple los centros privados que imparten enseñanzas no dirigidas a la obtención de un título con 

validez oficial, a efectos de determinar su sujeción a las normas del derecho común y de prohibir que 

dichos centros utilicen las denominaciones establecidas para centros docentes, existen numerosos 

aspectos que afectan a los usuarios de este tipo de servicios que aconsejan una regulación específica, 

para hacer efectivos los derechos consagrados como básicos por la citada Ley 11/1998, de 9 de julio. 

De esta forma, se daría respuesta a numerosos problemas que se plantean en relación con la oferta, 

promoción, publicidad e información, sobre los cursos a impartir, el contrato, la prestación del 

servicio, la factura o justificante de pago que se entrega a los alumnos y el sistema de reclamaciones 

que asiste a estos últimos para exigir sus derechos en el centro……………. 

You can get the PDF file with the complete text in this link: Ley 11/1998, de 9 de julio 
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